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First in Service Excellence

HOTLINE 1-800-551-8633

Frymaster L.L.C.
Shipping Address 8700 Line Avenue, Shreveport LA 71106
PHONE 318-865-1711 FAX 318-219-7135 E-MAIL service@frymaster.com
WEBSITE http://www.frymaster.com
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To obtain warranty service in your locality , call the Factory Authorized Servicer
(FAS) or branch nearest you in your Service Region. The FAS or branch may be
called to arrange service , purchase parts, or offer technical assistance . If you have

guestions or need assistance locating your FAS or one of its branches call the

Frymaster toll-free number (1-800-551-8633).
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ALABAMA
Region: 27
Jones-McCleod Telephone: 205-251-0159
1530 Aton Road Toll Free: 800-821-1150
Birmingham, AL 35210 FAX: 205-322-1440
E-Mail: service@jones-mcleod.com
ALASKA
Region: 1
3-Wire/RAS Telephone: 1-866-770-2022
22322 20th Avenue S.E. Toll Free: 1-800-207-3146
Bothell, WA 98021 FAX: 1-425-486-8544
E-Mail: service@restappl.com
ARIZONA
Region: 5
General Parts Arizona Telephone: 1-888-686-8404
1719 University Avenue Toll Free: Not available.
Ste. 190 FAX: (888)687-8119
Tempe, AZ 85281 E-Mail: Not available.
Branch of General Parts, Inc., Bloomington, MN
Phoenix Area Region: 5
Authorized Commercial Service Telephone: (602) 234-2443
A Service Solutions Group Company Toll Free: (800) 824-8875
4832 S 35th St. FAX: (602) 232-5862
Phoenix, AZ 85040 E-Mail: parts@acs-in-az.com
Tucson Area Region: 5
Authorized Commercial Service Telephone: (520) 629-0040
A Service Solutions Group Company Toll Free: (800) 300-3337
1121 West Grant Road, Suite 410 FAX: (520) 629-0622
Tucson, AZ 85705 E-Mail: parts@acs-in-az.com
Branch of Authorized Commercial Service, Phoenix, AZ
ARKANSAS
All but LA Border Counties Region: 18
Bromley Parts & Service Telephone: (501) 374-0281
PO Box 539 Toll Free: (800) 482-9269
1000 Ringo Street FAX: (501) 374-8352
Little Rock, AR 72203 E-Mail: service@bromleyparts.com
Eastern Arkansas Region: 23
GCS Service, Inc. Telephone: 901-366-4587
3717 Cherry Road Toll Free: 800-262-9155
Memphis, TN 38118 FAX: 901-366-4588
E-Mail: memphis@gcssservice.com
Henry T Smith Company Telephone: (901) 274-7589
588 South Cooper Toll Free: (800) 228-8496 (Neighbor States)
Memphis, TN 38104 FAX: (901) 272-3909
E-Mail: htsmith@bellsouth.com
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LA Border Counties Region: 19

Complete Repair Service (CRS) Telephone: 1-318-686-6566/318-217-7417
5905 Financial Plaza Toll Free: Not available.
Ste. 300 FAX: 1-318-686-7447
Shreveport, LA 71129 E-Mail: crstrish@sport.rr.com
CALIFORNIA
Region: 4
Industrial Electric CPS Telephone: 1-858-824-1710
6837 Nancy Ridge Drive Toll Free: 1-888-239-6999
Suite H, San Diego, CA 92121 FAX: 1-858-824-1729
E-Mail: Not available.
Branch of Industrial Electric Service, Huntington Beach, CA
Los Angeles Area Region: 4
3-Wire/GSA Telephone: (310) 515-0123
23839 Banning Blvd. Toll Free: (800) 576-0123
Carson, CA 90745 FAX: (310) 719-1494
E-Mail: Not available.
Branch of 3-Wire/PCP, Gardena, CA
3-Wire/PCP Telephone: (310) 515-0207
23839 Banning Blvd. Toll Free: (800) 576-0123
Carson, CA 90745 FAX: (310) 719-1494
E-Mail: orders@pacparts.com
Industrial Electric Service Telephone: 714-379-7100
5662 Engineer Drive Toll Free: 800-45-SERVE
Huntington Beach, CA 92649 FAX: 714-379-7109
E-Mail: ies.service@nacps.com
Sacramento Region: 4
Commercial Appliance Telephone: 916-567-0203
281 Lathrop Way Toll Free: 800-464-2222
Suite 100 FAX: 916-567-0324
Sacramento, CA 95815 E-Mail: john_s@commercialappliance.com
San Francisco Area Region: 4
3-Wire/PCP Telephone: (510) 353-6050
4423 Enterprise St Toll Free: (800) 522-7757
Fremont, CA 94538 FAX: (510) 353-6054
E-Mail: orders@pacparts.com
Branch of 3-Wire/PCP, Gardena, CA
GCS Service, Inc. Telephone: 650-871-6693
1196 Cherry Ave Toll Free: 800-822-2303
San Bruno, CA 94066 FAX: 650-871-4019
E-Mail: san_francisco@gscservice.com
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COLORADO
Colorado Springs Area Region: 6

Hawkins Commercial Appliance Service Telephone:
60 Buchanan Toll Free:
Colorado Springs, CO 80907 FAX:

E-Mail:

Branch of Hawkins Commercial Appliance Service, Englewood, CO

Denver Area Region: 6

719-477-1242
Not available.
719-477-1513
Not available.

Hawkins Commercial Appliance Service Telephone: (303) 781-5548
3000 South Wyandot Toll Free: (800) 624-2117
Englewood, CO 80110 FAX: (303) 761-8861
E-Mail: johns@hawkinscommercial.com
CONNECTICUT
Region: 45
A-Tech Service Telephone: 1-860-649-6627
460 Hayden Station Road Toll Free: Not available.
Windsor, CT 06095 FAX: 1-860-925-6272
E-Mail: Not available.
GCS Service, Inc. Telephone: 860-549-5575
302 Murphy Road Toll Free: 800-423-1562
Hartford, CT 06114 FAX: 860-527-6355
E-Mail: partshartford@gcsservice.com
DELAWARE
Region: 44
Elmer Schultz Service Telephone: (302) 655-8900
36 Belmont Avenue Toll Free: (800) 225-0599
Richardson Park, DE 19804 FAX: (302) 656-3673
E-Mail: service@elmerschultz.com / parts@elmerschultz
Branch of Elmer Schultz Service, Philadelphia, PA
DISTRICT OF COLUMBIA
Washington D. C. Region: 39
GCS Service, Inc. Telephone: 301-585-7550
2660 Pittman Drive Toll Free: 800-638-7278
Silver Springs, MD 20910 FAX: 301-495-4410
E-Mail: baltimore@gcsservice.com
FLORIDA
Gulf Coast Region: 31
Commercial Appliance Service Telephone: 941-429-1536
4964 Trott Circle #b-1 Toll Free: 1-800-378-6986
Northport, FL 34287 FAX: (941) 429-2788
E-Mail: casgulfcoast@att.net
Branch of Commercial Appliance Service, Tampa, FL
Miami Area Region: 32
Commercial Appliance Service Telephone: 954-749-2750
10120 N.W. 53rd St. Toll Free: 800-710-1548
Sunrise, FL 33351 FAX: (954) 749-2751
E-Mail: frank.mcmanus@nacps.com

Branch of Commercial Appliance Service, Tampa, FL




Page 4

GCS Service, Inc. Telephone: (305) 621-6666
3373 NW 168th Street Toll Free: (800) 766-8966
Miami, FL 33064 FAX: (305) 621-6656
E-Mail: partsmiami@gcsservice.com
Orlando Region: 31
Commercial Appliance Service Telephone: 407-850-1012
1282 La Quinta Drive Toll Free: 800-827-8103
Suite 1 FAX: (407) 850-1067
Orlando, FL 32809 E-Mail: casorlando@att.net
Branch of Commercial Appliance Service, Tampa, FL
3WIRE / Nass Parts & Service Inc Telephone: 407-425-2681
9436 Southridge Park Court Toll Free: 800-432-2795
Orlando, FL 32819 FAX: 407-841-3794
E-Mail: nass@nassparts.com
Tampa Area Region: 31
Commercial Appliance Service Telephone: (813) 663-0313
8416 Laurel Fair Circle Toll Free: (800) 282-4718
Bldg 6, Suite 114 FAX: (813)663-0212
Tampa, FL 33610-7360 E-Mail: commercialapplianceservice@worldnet.att.net
GCS Service, Inc. Telephone: 813-626-6044
3902 Corporex Park Drive, Suite 350 Toll Free: 800-282-3008
Tampa, FL 33619 FAX: 813-621-1174
E-Mail: tampa@gcsservice.com
GEORGIA
Region: 29
Whaley Foodservice Telephone: 1-678-243-7973
5201 Brookhollow Parkway Ste D Toll Free: Not available.
Norcross, GA 30071 FAX: (678) 243-7974
E-Mail: Not available.
Branch of Whaley Food Service Repair, Lexington, SC
Atlanta Region: 29
Commercial Parts & Service, Inc. Telephone: 1-770-288-3334
415 McDonough Parkway Toll Free: 1-888-741-2023
McDonough, GA 30253 FAX: (770) 288-3389
E-Mail: charles.rosete@nacps.com
Branch of Commercial Appliance Service, Tampa, FL
GCS Service, Inc. Telephone: 770-452-7322
3127 Presidential Drive Toll Free: 800-334-3599
Atlanta, GA 30340 FAX: 770-452-7473
E-Mail: partsatlanta@gcsservce.com
Macon Region: 29
Pierce Parts and Service Telephone: (478) 781-6003
2422 Allen Road Toll Free: 1-800-368-2512
Macon, GA 31216 FAX: (478) 781-7186
E-Mail: piercess@mindspring.com
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Savannah Area Region: 29

Whaley Food Service Repair Telephone: 912-447-0827
109-A Owens Industrial Drive Toll Free: 888-765-0036
Savannah, GA 31405 FAX: (912) 236-4949
E-Mail: info@whaleyfoodservice.com
Branch of Whaley Food Service Repair, Lexington, SC
HAWAII
Region: 47
Food Equipment Parts & Service Telephone: (808) 847-4871
300 Puuhale Road Toll Free: Not available.
Honolulu, HI 96819 FAX: (808) 842-1560
E-Mail: fepsco@hula.net
IDAHO
Central Area Region: 2
Ron's Service, Inc. Telephone: (208) 375-4073
703 E 44th Street, Suite 10 Toll Free: Not available.
Boise, ID 83714 FAX: (208) 375-4402
E-Mail: info@ronsservice.com
Branch of Ron's Service, Inc., Portland, OR
Panhandle Area Region: 1
3-Wire/RAS Telephone: 1-866-770-2022
22322 20th Avenue S.E. Toll Free: 866-770-2022
Bothell, WA 98021 FAX: 1-425-486-8544
E-Mail: service@restappl.com
Southeast Area Region: 37
GCS Service, Inc. Telephone: 801-487-3653
3683 West 2270 South Toll Free: Not available.
Suite D FAX: 801-463-6148
Salt Lake City, UT 84120 E-Mail: partssaltlakecity@gcsservice.com
ILLINOIS
Champaign Area Region: 22
Eichenauer Service Telephone: (217) 359-4200
405-B S Neil Street Toll Free: 800-252-5892
Champaign, IL 61820 FAX: 217-398-2960
E-Mail: esi@esiquality.com
Branch of Eichenauer Service, Decatur, IL
Chicago Area Region: 22
GCS Service, Inc. Telephone: 630-941-7800
696 North Larch Avenue Toll Free: 800-942-6041
Elmhurst, IL 60126 FAX: 630-941-6048
E-Mail: chicago@gcsservice.com
Parts Town Telephone: 630-620-1635
1150A N. Swift Road Toll Free: 800-438-8898
Addison, IL 60101 FAX: 630-620-5803
E-Mail: customerservice@partstown.com
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South Town Food Service
50 Eisenhower Lane North
Lombard, IL 60148

Branch of Parts Town, Lombard, IL

Decatur Area Region: 22
Eichenauer Service
130 South Oakland Avenue
Decatur, IL 62522

Moline Area Region: 16
Cones Repair Service
2408 40th Avenue
Moline, IL 61265

Peoria Area Region: 22
Eichenauer Service
106 East McClure
Peoria, IL 61603

Branch of Eichenauer Service, Decatur, IL

INDIANA
Region: 24
GCS Service, Inc.
5310 E. 25th Street
Indianapolis, IN 46218

General Parts
6546 Corporate Drive
Indianapolis, IN 46278

Branch of General Parts, Inc., Bloomington, MN

IOWA
Cedar Rapids Area Region: 16

Cones Repair Service
1056 27th Avenue SW
Cedar Rapids, IA 52404

Branch of Cones Repair Service, Moline, IL

Des Moines Area Region: 8
Goodwin Tucker Group
2900 Delaware Avenue, Box 3285
Des Moines, 1A 50317

Branch of Goodwin Tucker Group, Omaha, NE

Telephone:
Toll Free:
FAX:
E-Mail:

Telephone:
Toll Free:
FAX:
E-Mail:

Telephone:
Toll Free:
FAX:
E-Mail:

Telephone:
Toll Free:
FAX:
E-Mail:

Telephone:
Toll Free:
FAX:
E-Mail:

Telephone:
Toll Free:
FAX:
E-Mail:

Telephone:
Toll Free:
FAX:
E-Mail:

Telephone:
Toll Free:
FAX:
E-Mail:

708-345-5055
(800) 875-7537
630-620-5803
Not available.

(217) 429-4229
(800) 252-5892
(217) 429-0226
esi@esiquality.com

(309) 797-5323
(800) 716-7070
(309) 797-3631
jburns@cones.com

(309) 682-9390
800-252-5892
(309) 682-9728
esiquality.com

(317) 545-9655
(800) 727-8710
(317) 549-6286
partsindianapolis@gcsservice.com

317-290-8060
800-410-9794
(317) 290-8085
Not available.

(319) 365-3325
1-800-747-3326
(319) 365-0885
cedarrapids@cones.com

(515) 262-9308
(800) 372-6066
(515) 262-2936
service@goodwintucker.com
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KANSAS
Region: 9
GCS Service, Inc.
6107 Connecticut
Kansas City, MO 64120

KENTUCKY
Region: 25
General Parts
2710 River Green Circle
Louisville, KY 40206

Branch of General Parts, Inc., Bloomington, MN

Bowling Green Region: 25
Certified Service Center
127 Dishman Lane
Bowling Green, KY 42101

Branch of Certified Service Center, Cincinnati, OH

Lexington Area Region: 25
Certified Service Center
1051 Goodwin Drive
Lexington, KY 40505

Branch of Certified Service Center, Cincinnati, OH

Louisville Area Region: 25
Certified Service Center
4110 Eastmoor Road
Louisville, KY 40218

Branch of Certified Service Center, Cincinnati, OH

LOUISIANA
Region: 19
All Temp Refrigeration
271 Highway 1085
Madisonville, LA 70447-3307

North Louisiana Region: 19
Complete Repair Service (CRS)
5905 Financial Plaza
Ste. 300
Shreveport, LA 71129

South Louisiana Region: 19
ARCO Commercial Service
17420 Hwy 190 E, Suite 100
Hammond, LA 70401

Telephone:
Toll Free:
FAX:
E-Mail:

Telephone:
Toll Free:
FAX:
E-Mail:

Telephone:
Toll Free:
FAX:
E-Mail:

Telephone:
Toll Free:
FAX:
E-Mail:

Telephone:
Toll Free:
FAX:
E-Mail:

Telephone:
Toll Free:
FAX:
E-Mail:

Telephone:
Toll Free:
FAX:
E-Mail:

Telephone:
Toll Free:
FAX:
E-Mail:

(816) 920-5999
(800) 229-6477
(816) 920-7387
partskansas@gcsservice.com

1-877-810-7068
Not available.
(877) 810-7043
Not available.

(270) 783-0012
(877) 907-0012
(270) 783-0058
droenigk@certifiedsc.com

859-254-8854

(800) 432-9269
859-231-7781
cwalker@certifiedsc.com

(502) 451-5411
(800) 637-6350
(502) 454-5063
droenigk@certifiedsc.com

1-888-626-1277
1-888-626-1277
1-985-893-1568
Not available.

318-686-6566
Not available
318-686-7447
twentworth@crsshv.com

1-985-429-0901
Not available
1-985-365-0015
Not available
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MAINE
Portland Area Region: 46
Pine Tree Food Equipment Telephone: (207) 657-6400 & 773-8100
175 Lewiston Road Toll Free: 800-540-5427
Gray, ME 04039 FAX: (207) 657-5464
E-Mail: info@pinetreefoodequipment.com
MARYLAND
Region: 39
EMR Service Telephone: 301-931-7000
5316 Sunnyside Avenue Toll Free: 800-348-2365
Beltsville, MD 20705 FAX: 1-301-931-3060

E-Mail: rlee@emrco.com

Branch of EMR Commercial Foodservice, Rosedale, MD

Baltimore Area Region: 39

EMR Commercial Foodservice Telephone: (410) 467-8080
9100 Yellow Brick Road, Suite H Toll Free: (800) 879-4994
Rosedale, MD 21237 FAX: (410)467-4191

E-Mail: bschmid@emrco.com

Salisbury Area Region: 39

EMR Service Telephone: (410) 543-8080
106 Williamsport Circle Toll Free: 877-753-8080
Salisbury, MD 21804 FAX: (410) 548-4038

E-Mail: salisbury@emrco.com
Branch of EMR Service, Baltimore, MD

MASSACHUSETTS

Region: 50

A-Tech Telephone: 1-860-649-6627

165 Main Street Toll Free: 1-860-6496627

Suite 303 FAX: Not available.

Medway, MA 02053 E-Mail: not available

Certified Restaurant Equipment Service Inc Telephone: 401-726-1086

560 York Avenue Toll Free: 800-691-2291

Pawtuckett, Rl 02861 FAX: 401-729-0912
E-Mail: wayne@cres-ne.com

GCS Service, Inc. Telephone: 860-549-5575

302 Murphy Road Toll Free: 800-423-1562

Hartford, CT 06114 FAX: 860-527-6355
E-Mail: partshartford@gcsservice.com

Superior Kitchen Service, Inc. Telephone: 1-978-539-8095

3 Ajootian Way, Unit D10 Toll Free: 1-888-590-1899

Middleton, MA 01949 FAX: 1-978-539-8317

E-Mail: info@superiorkitchen.com
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MICHIGAN
Region: 20
Bildon Parts & Service Telephone: (248) 478-3320
32731 West Eight Mile Road Toll Free: (800) 292-9898
PO Box 531265 FAX: (248) 478-3801
Livonia, Ml 48153 E-Mail: bildon@arounddetroit.biz
MINNESOTA
Region: 7
GCS Service Telephone: (763) 546-4221
5480 Nathon Lane Toll Free: (800) 345-4221
Suite 110 FAX: (763)546-4286
Plymouth, MN 55422 E-Mail: partsminneapolis@gcsservice.com
General Parts, Inc. Telephone: 952-944-5800
11311 Hampshire Avenue Toll Free: 800-279-9980
Bloomington, MN 55438 FAX: 952-944-7101/800-279-9981
E-Mail: johns@generalparts.com
MISSISSIPPI
Region: 19
ARCO Commercial Service Telephone: 1-985-429-0901
1010 W. Coleman Avenue Toll Free: 1-800-847-3201
Hammond, LA 70403 FAX: 1-985-542-6560
E-Mail: Not available.
Jackson and Central Miss. Region: 28
GCS Service, Inc. Telephone: 601-956-7800
108 Distribution Drive Toll Free: 800-274-5954
Suite A FAX: 601-420-5954
Richland, MS 39218 E-Mail: partsjackson@gcsservice.com
North Mississippi  Region: 23
GCS Service, Inc. Telephone: 901-366-4587
3717 Cherry Road Toll Free: 800-262-9155
Memphis, TN 38118 FAX: 901-366-4588
E-Mail: memphis@gcssservice.com
Henry T Smith Company Telephone: (901) 274-7589
588 South Cooper Toll Free: (800) 228-8496 (Neighbor States)
Memphis, TN 38104 FAX: (901) 272-3909
E-Mail: htsmith@bellsouth.com
MISSOURI
Kansas City Area Region: 9
GCS Service, Inc. Telephone: (816) 920-5999
6107 Connecticut Toll Free: (800) 229-6477
Kansas City, MO 64120 FAX: (816)920-7387
E-Mail: partskansas@gcsservice.com
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St. Louis Area Region: 17

Commercial Services, Inc. Telephone: 1-636-519-7000
18405 Edison Avenue Toll Free: 1-800-777-8689
Chesterfield, MO 63005 FAX: 1-636-519-7997
E-Mail: chris@csistlouis.com
GCS Service, Inc. Telephone: 314-638-7444
9722 Reavis Park Drive Toll Free: 800-284-4427
St. Louis, MO 63123 FAX: 314-638-0135
E-Mail: partsstlouis@gcsservice.com
MONTANA
Region: 1
3-Wire/RAS Telephone: 1-866-770-2022
22322 20th Avenue S.E. Toll Free: 866-770-2022
Bothell, WA 98021 FAX: 1-425-486-8544
E-Mail: service@restappl.com
NEBRASKA
Region: 8
Goodwin Tucker Group Telephone: (402) 397-2880
7535 D Street Toll Free: (800) 372-6066
Omaha, NE 68124-4047 FAX: (515) 262-2936
E-Mail: service@goodwintucker.com
NEVADA
Region: 4
Hi Tech Commercial Service Telephone: 702-649-4616
1840 Stella Lake Street Toll Free: 877-924-4832
North Las Vegas, NV 89106 FAX: 702-649-4607
E-Mail: jchitechnv.com
Northeast Area Region: 37
GCS Service, Inc. Telephone: 801-487-3653
3683 West 2270 South Toll Free: 800-955-9201
Suite D FAX: 801-463-6148
Salt Lake City, UT 84120 E-Mail: partssaltlakecity@gcsservice.com
NEW HAMPSHIRE
Region: 49
CASCO Food Equipment Service Telephone: 603-268-0606
8025 South Willow Street Toll Free: Not available.
Manchester, NH 03101 FAX: 603-268-0106
E-Mail: casconh@aol.com
NEW JERSEY
Region: 44
Jay Hill Repairs Telephone: 1-973-575-9145
90 Clinton Road Toll Free: 1-800-JAY-HILL or 1-800-529-4455
Fairfield, NJ 07004 FAX: 1-973-575-7248
E-Mail: service@jayhillrepairs.com
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Atlantic City Area Region: 44

Branch of Duffy's Equipment Service, Sauquoit, NY

Elmer Schultz Service Telephone: (609) 641-0317
201 West Washington Avenue Toll Free: Not available.
Pleasantville, NJ 08232 FAX: (609) 641-8703
E-Mail: service@elmerschultz.com / parts@elmerschultz
Branch of Elmer Schultz Service, Philadelphia, PA
Bayonne Area Region: 43
Malachy Mechanical Telephone: (201) 823-1415
586 Avenue A Toll Free: 1-800-794-1415 NJ only
Bayonne, NJ 07002 FAX: (201) 823-3926
E-Mail: malachyrf@aol.com
NEW MEXICO
Region: 6
Hawkins Commercial Appliance Service Telephone: (303) 781-5548
3000 South Wyandot Toll Free: (800) 624-2117
Englewood, CO 80110 FAX: (303) 761-8861
E-Mail: larry@hawkinscommercial.com
NEW YORK
Region: 40
Day & Night All Service Commercial Kitchen Repairs Telephone: 516-378-1176
10 Charles Street Toll Free: Not available.
New Hyde Park, NY 11040 FAX: 516-378-1735
E-Mail: ricks@allservicerepairs.com
Alpro Service Company Inc Telephone: 718-386-2515
1127 Willoughby Ave. Toll Free: Not available.
Brooklyn, NY 11237 FAX: 718-417-6380
E-Mail: glenns@alproservice.com
Buffalo Expert Services Technicians (B.E.S.T.) Telephone: 1-716-893-6464
3003 Genesee Street Toll Free: Not available.
Buffalo, NY 14225 FAX: Not available.
E-Mail: Not available.
Duffy's Equipment Service Telephone: Not available
305 State Street Toll Free: 1-800-836-1014
Watertown, NY 13601 FAX: Not available.
E-Mail: info@duffysequipmentservice.com
Branch of Duffy's Equipment Service, Sauquoit, NY
Binghamton Area Region: 36
Duffy's Equipment Service Telephone: 315-737-9401
1904 East Main Street Toll Free: 800-836-1014
Endicott, NY 13760 FAX: 315-737-7132
E-Mail: info@duffysequipmentservice.com
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Buffalo Area Region: 36

Duffy's Equipment Service Telephone: Not available
1310 Clinton Street Toll Free: 800-836-1014
Buffalo, NY 14206 FAX: 315-737-7132
E-Mail: info@duffysequipmentservice.com
Branch of Duffy's Equipment Service, Sauquoit, NY
Northeastern Area Region: 42
3-Wire/Northern Telephone: (518) 563-3200
21 Northern Avenue Toll Free: (800) 634-5005
Plattsburgh, NY 12903 FAX: 518-563-3219
E-Mail: courtney@northerparts.com, richard@northerpar
Rochester Region: 36
Duffy's Equipment Service Telephone: Not available
140 Child Street Toll Free: 800-836-1014
Rochester, NY 14611 FAX: 315-737-7132
E-Mail: info@duffysequipmentservice.com
Branch of Duffy's Equipment Service, Sauquoit, NY
Syracuse Area Region: 36
Duffy's Equipment Service Telephone: Not available
109 Albion Avenue Toll Free: 800-836-1014
Liverpool, NY 13088 FAX: 315-737-7132
E-Mail: info@duffysequipmentservice.com
Branch of Duffy's Equipment Service, Sauquoit, NY
Utica Area Region: 36
Duffy's Equipment Service Telephone: 315-737-9401
3138 Oneida Street Toll Free: 800-836-1014
Sauquoit, NY 13456 FAX: 315-737-7132
E-Mail: info@duffysequipmentservice.com
NORTH CAROLINA
Charlotte Area Region: 33
Whaley Food Service Repair Telephone: (704) 529-6242
8334-K Arrowridge Boulevard Toll Free: (800) 877-3599
Charlotte, NC 28273 FAX: 704-529-1558
E-Mail: info@whaleyfoodservice.com
Branch of Whaley Food Service Repair, Lexington, SC
Greensboro Area Region: 33
Whaley Food Service Repair Telephone: (336) 333-2333
3020-B Thurston Avenue Toll Free: (800) 800-0807
Greenshoro, NC 27406 FAX: 336-808-4917
E-Mail: info@whaleyfoodservice.com
Branch of Whaley Food Service Repair, Lexington, SC
Raleigh Area Region: 33
Whaley Food Service Repair Telephone: (919) 779-2266
3630 Cessna Drive Toll Free: (800) 849-6011
Garner, NC 27529 FAX: 919-779-2224
E-Mail: info@whaleyfoodservice.com

Branch of Whaley Food Service Repair, Lexington, SC
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Wilmington Area Region: 33

Whaley Food Service Repair Telephone: (910) 791-0000
6418 Amsterdam Way Unit 101 Toll Free: 800-758-2314
Wilmington, NC 28405 FAX: 910-332-0080
E-Mail: info@whaleyfoodservice.com
Branch of Whaley Food Service Repair, Lexington, SC
NORTH DAKOTA
Region: 7
GCS Service Telephone: (763) 546-4221
5480 Nathon Lane Toll Free: (800) 345-4221
Suite 110 FAX: (763) 546-4286
Plymouth, MN 55422 E-Mail: partsminneapolis@gcsservice.com
General Parts, Inc. Telephone: 701-235-4161
10 South 18th Street Toll Free: 800-279-9987
Fargo, ND 58103 FAX: 701-235-0539/ 800-279-9987
E-Mail: gregp@generalparts.com
OHIO
Region: 34
AIS Commercial Parts & Service Telephone: 1-440-248-1489
5265 Naiman Parkway Toll Free: 1-800-428-8448
Cleveland, OH 44139 FAX: (440) 248-1543
E-Mail: clevsvc@ais-service.net
Branch of AIS Commercial Parts & Service Inc., Pittsburgh, PA
Commercial Parts & Service Telephone: 1-800-582-5251
204 Linden Avenue Toll Free: Not available.
Dayton, OH 45403 FAX: (937) 259-0753
E-Mail: Not available.
Branch of Commercial Parts & Service of Ohio, Columbus, OH
AIS Commercial Parts & Service Telephone: 1-330-729-9705
590 East Western Reserve Road Toll Free: 1-877-346-6544
Youngstown, OH 44514 FAX: (330) 729-9707
E-Mail: ytownsvc@ais-service.net
Branch of AIS Commercial Parts & Service Inc., Pittsburgh, PA
Certified Service Center Telephone: 614-476-1370
2820 Johnstown Road Toll Free: 866-862-1252
Columbus, OH 43219 FAX: 614-476-1386
E-Mail: Not available.
Certified Service Center Telephone: (937) 898-4040
890 Redna Terrace Toll Free: (800) 257-2611
Woodlawn, OH 45215 FAX: (937)898-4177
E-Mail: dcolegrove@servicesg.com
Branch of Certified Service Center, Cincinnati, OH
Commercial Parts & Service of Ohio Telephone: 614-221-0057
5033 Transamerica Drive Toll Free: 1-800-837-8327
Columbus, OH 43228 FAX: 614-221-3622
E-Mail: tallen@cpsohio.com
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Branch of AIS Commercial Parts & Service Inc., Pittsburgh, PA

GCS Service, Inc. Telephone: 614-476-3225
1010 D. Taylor Station Road Toll Free: 800-282-5406
Columbus, OH 43230 FAX: 614-367-7683
E-Mail: partscolumbus@gcsservice.com
Cincinnati Region: 34
Certified Service Center Telephone: (513) 772-6600
890 Redna Terrace Toll Free: (800) 543-2060
Cincinnati, OH 45215 FAX: (513) 612-6600
E-Mail: jatkins@certifiedsc.com
Northern Ohio Region: 34
Electrical Appliance Repair Service, Inc. Telephone: (216) 459-8700
5805 Valley Belt Road Toll Free: (800) 621-8259
Cleveland, OH 44131 FAX: (216) 459-8707
E-Mail: tomr@electapplrep.com
OKLAHOMA
Oklahoma City Area Region: 11
Hagar Restaurant Service Telephone: (405) 235-2184
1229 W Main Toll Free: (800) 445-1791
Oklahoma City, OK 73106 FAX: (405) 235-6140
E-Mail: bgilpatrick@hagarrs.com
Tulsa Area Region: 11
Hagar Restaurant Service Telephone: (918) 664-4665
5932 E. Skelly Drive Toll Free: (800) 722-0229 (AR, LA, OK Only)
Tulsa, OK 74135 FAX: (918) 664-1618
E-Mail: bgilpatric@hagarrs.com
Branch of Hagar Restaurant Service, Oklahoma City, OK
OREGON
Medford Area Region: 2
Ron's Service, Inc. Telephone: (541) 665-0410
201 Bateman Drive Suite 8 Toll Free: Not available.
Central Point, OR 97502 FAX: (541) 665-0411
E-Mail: info@ronservice.com
Branch of Ron's Service, Inc., Portland, OR
Portland Area Region: 2
Ron's Service, Inc. Telephone: (503) 624-0890
16364 Southwest 72nd Ave Toll Free: (800) 851-4118
Portland, OR 97224 FAX: (503) 684-6107
E-Mail: info@ronsservice.com
PENNSYLVANIA
Region: 48
AIS Commercial Parts & Service Telephone: 1-814-456-3732
1911 West 26th Street Toll Free: 1-800-332-3732
Erie, PA 16508 FAX: (814) 452-4843
E-Mail: rgray@ais-service.net
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Allentown Area Region: 48

K & D Factory Service, Inc. Telephone: (610) 432-0266
480 Business Park Lane Toll Free: 1-800-932-0503
Allentown, PA 18109 FAX: (717) 238-4367
E-Mail: kdparts-service@paonline.com
Branch of K & D Factory Service, Inc., Harrisburg, PA
Lancaster Area Region: 48
Clark Service Telephone: 1-717-392-5590
306 Airport Drive Toll Free: 800-678-5517
Smoketown, PA 17576 FAX: 1-717-392-5735
E-Mail: gclark@csp4.com
K & D Factory Service, Inc. Telephone: (717) 394-4892
597 Lehigh Ave Toll Free: 1-800-932-0503
Lancaster, PA 17602 FAX: (717) 238-4367
E-Mail: kdparts-service@paonline.com
Branch of K & D Factory Service, Inc., Harrisburg, PA
Main Office Region: 48
K & D Factory Service, Inc. Telephone: (717) 236-9039
1833 North Cameron Street Toll Free: 1-800-932-0503
Harrisburg, PA 17103 FAX: (717) 238-4367
E-Mail: kdparts-service@paonline.com
Philadelphia Area Region: 48
American Kitchen Machinery & Repair Co. Telephone: 215-627-7760
204 Quarry Street Toll Free: 800-848-7760
Philadelphia, PA 19106 FAX: 215-627-1604
E-Mail: inso@akmco.com
Elmer Schultz Service Telephone: (215) 627-5400
540 North Third Street Toll Free: (800) 762-7906
Philadelphia, PA 19123 FAX: (215) 627-5408
E-Mail: service@elmerschultz.com / parts@elmerschultz
GCS Service, Inc. Telephone: 215-925-6217
400 Elwood Avenue Toll Free: 800-441-9115
Sharon Hill, PA 19079 FAX: 215-925-6208
E-Mail: philadelphia@gcsservice.com
Pittsburgh Area Region: 35
AIS Commercial Parts & Service Inc. Telephone: 1-412-809-0244
1005 Parkway View Drive Toll Free: Not available.
Pittsburgh, PA 15205 FAX: 1-412-809-0246
E-Mail: Not available.
GCS Service, Inc. Telephone: 412-787-1970
210 Vista Park Drive Toll Free: 800-738-1221
Pittsburgh, PA 15205 FAX: 412-787-5005
E-Mail: partspittsburgh@gcsservice.com
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Scranton Area Region: 48

Branch of Superior Kitchen Service, Inc., Everett, MA

K & D Factory Service, Inc. Telephone: (570) 342-5135
1818 Cedar Ave Toll Free: 1-800-932-0503
Scranton, PA 18505 FAX: (717) 238-4367
E-Mail: kdparts-service@paonline.com
Branch of K & D Factory Service, Inc., Harrisburg, PA
Williamsport Area Region: 48
K & D Factory Service, Inc. Telephone: 570-323-8010
2670 Euclid Avenue Toll Free: 1-800-932-0503
Williamsport, PA 17702 FAX: (717) 238-4367
E-Mail: kdparts-service@paonline.com
Branch of K & D Factory Service, Inc., Harrisburg, PA
York Area Region: 48
K & D Factory Service, Inc. Telephone: (717) 793-8525
2100 West Market Street Toll Free: 1-800-932-0503
York, PA 17404 FAX: (717) 238-4367
E-Mail: kdparts-service@paonline.com
Branch of K & D Parts & Service, Harrisburg, PA
PUERTO RICO
Region: 0
Gas Repair Telephone: 787-749-8055
Calle 7 NE #332 Toll Free: Not Available
Puerto Nuevo, PR 00922 FAX: 787-749-8044
E-Mail: gasrepai@prtc.net
JV Refrigeration & Air Conditioning Inc. Telephone: (787) 845-5430
Del Local Urb. Jardines Toll Free: Not available.
F-5 Ave. Monsenor Ferrer FAX: (787) 845-5430
Santa Isabel, PR 00757 E-Mail: jvrefrigeracion@prtc.net
Koolee of Puerto Rico Telephone: 787-720-0035
#19 Street A Corner C Toll Free: Not Available
Bo. Palmas Industrial Park FAX: 787-272-0165
Catano, PR 00962 E-Mail: aidar@taylor-koolee.com
RHODE ISLAND
Region: 50
Certified Restaurant Equipment Service Inc Telephone: 401-726-1086
560 York Avenue Toll Free: 800-691-2291
Pawtuckett, RI 02861 FAX: 401-729-0912
E-Mail: srose@cres-ne.com
Superior Kitchen Service, Inc. Telephone: (401) 781-9889
669 Elmwood Avenue Toll Free: 888-590-1899
Providence, Rl 02907 FAX: 888-590-1996
E-Mail: info@superiorkitchen.com
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SOUTH CAROLINA
Charleston Area Region: 33

Whaley Food Service Repair Telephone: (843) 760-2110
4740-A Franchise Street Toll Free: 888-877-2662
North Charleston, SC 29418 FAX: 843-329-0431

E-Mail: info@whaleyfoodservice.com
Branch of Whaley Food Service Repair, Lexington, SC

Columbia Area Region: 33

Whaley Food Service Repair Telephone: 803-996-9920
137 Cedar Road Toll Free: 1-800-877-2662
Lexington, SC 29073 FAX: 803-996-9910

E-Mail: info@whaleyfoodservice.com

Greenville Area Region: 33

Whaley Food Service Repair Telephone: 864- 234-7011
748 Congaree Road Toll Free: 800-494-2539
Greenville, SC 29607 FAX: 864-770-8993

E-Mail: info@whaleyfoodservice.com
Branch of Whaley Food Service Repair, Lexington, SC

Myrtle Beach Area Region: 33

Whaley Food Service Repair Telephone: 843- 626-1866
1406-C Commerce Plaza Toll Free: 800-626-6586
Myrtle Beach, SC 29577 FAX: 843-626-2632

E-Mail: info@whaleyfoodservice.com
Branch of Whaley Food Service Repair, Lexington, SC

SOUTH DAKOTA

Region: 7
GCS Service Telephone: (763) 546-4221
5480 Nathon Lane Toll Free: (800) 345-4221
Suite 110 FAX: (763)546-4286
Plymouth, MN 55422 E-Mail: partsminneapolis@gcsservice.com
General Parts, Inc. Telephone: 701-235-4161
10 South 18th Street Toll Free: 800-279-9987
Fargo, ND 58103 FAX: 701-235-0539/800-279-9965
E-Mail: gregp@generalparts.com
TENNESSEE
Chattanooga Area Region: 26
FESCO Telephone: 423-624-3381
P.O. Box 3325 Toll Free: 800-727-8447
1209 S. Watkins Street - UPS Delivery FAX: (423) 624-3383
Chattanooga, TN 37404 E-Mail: Not available.

Branch of Fesco, Knoxville, TN

Knoxville Area Region: 26

FESCO Telephone: 865-522-5764
2315 Sycamore Drive Toll Free: 800-513-7278
Knoxville, TN 37921 FAX: 865-522-0982

E-Mail: service@fesco-tenn.com
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Memphis Area Region: 23

Henry T. Smith Company Telephone: (901) 274-7589
588 South Cooper Toll Free: (800) 228-8496 (Neighbor States)
Memphis, TN 38104 FAX: (901) 272-3909
E-Mail: htsmith@bellsouth.net
Nashville Area Region: 26
FESCO Telephone: 615-724-1118
1106 EIm Hill Pike Toll Free: 866-724-1118
Suite 105B FAX: 615-724-1121
Nashville, TN 37210 E-Mail: david@fesco-tenn.com
GCS Service, Inc. Telephone: (615) 244-8050
1854 Air Lane Drive Toll Free: (800) 822-2303
Nashville, TN 37210 FAX: (615) 244-8885
E-Mail: partsnashville@gcsservice.com
TEXAS
Austin Area Region: 13
Commercial Kitchen Parts and Service Telephone: (512) 454-8544
6205-B Burnet Road Toll Free: (888) 454-8544 (TX Only)
Austin, TX 78757 FAX: (512) 454-8553
E-Mail: austin@commercialkitchen.com
Branch of Commercial Kitchen Repair, San Antonio, TX
Corpus Christi Area Region: 13
Commercial Kitchen Parts & Service Telephone: 1-361-855-0633
1117 Hendricks St. Toll Free: 1-800-242-5928
Ste. 126 FAX: 1-361-882-4903
Corpus Christi, TX 78417 E-Mail: Not available.
Branch of Commercial Kitchen Parts & Service, San Antonio, TX
Dallas-Fort Worth Area Region: 12
GCS Service Telephone: Not available
8356 Sterling Street Toll Free: 1-800-822-2303
Irving, TX 75063 FAX: Not available.
E-Mail: adrian.hawkins@ecolab.com
Hagar Restaurant Service Telephone: 214-574-5200
433 Regal Row Toll Free: 1-866-919-5200
Dallas, TX 75247 FAX: 214-420-7658
E-Mail: larryp@hagarrs.com
Houston Area Region: 14
Armstrong Repair Center Telephone: (713) 666-7100
5110 Glenmont Drive Toll Free: (800) 392-5325
Houston, TX 77081 FAX: 713-666-2429
E-Mail: srv@armstrongrepair.com
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McAllen Area Region: 13

Commercial Kitchen Parts and Service Telephone: (956) 664-8267
221 N. McColl Road Toll Free: 888-664-8267
McAllen, TX 78501 FAX: 956-664-8270
E-Mail: mcallen@commercialkitchen.com
Branch of Commercial Kitchen Repair, San Antonio, TX
San Antonio Area Region: 13
Commercial Kitchen Parts & Service Telephone: (210) 735-2811
1377 N Brazos Toll Free: (800) 292-2120
San Antonio, TX 78207 FAX: (210) 733-1037
E-Mail: info@commercialkitchen.com
UTAH
Region: 37
LaMonicas Restaurant Equipment Service Co., Inc. Telephone: 801-263-3221
6211 South 380 West Toll Free: 800-527-2561
Murray, UT 84107 FAX: 801-263-3229
E-Mail: lamonica81@aol.com
VERMONT
Region: 42
Northern Parts Distributors Telephone: (518) 563-3200
21 Northern Avenue Toll Free: (800) 634-5005
Plattsburgh, NY 12903 FAX: (518)563-3219
E-Mail: info@northernparts.com
VIRGIN ISLANDS
St. Thomas Region: 0
Atlanata Refrigeration Service V.I. Inc. Telephone: 340-775-9222
7350 Estate Bovoni, Suite 121C Toll Free: Not Available
St. Thomas, V1 00802 FAX: 678-636-2516
E-Mail: dave@arsusvi.com
VIRGINIA
Region: 38
Tech-24 Telephone: 1-540-342-1910
537 Dillard Road Southwest Toll Free: Not available.
Roanoke, VA 24014-3130 FAX: (540) 375-6550
E-Mail: service@mytech24.com
Branch of Tech-24, Alexandria, VA
Alexandria Area Region: 38
Dauber's, Inc. Telephone: (703) 866-3600
7645 Dynatech Court Toll Free: (800) 554-7788
Springfield, VA 22153 FAX: (703) 866-4071
E-Mail: service@daubers.com
Tech-24 Telephone: 1-866-409-4535
5256 Eisenhower Avenue Toll Free: Not available.
Alexandria, VA 22304-4816 FAX: Not available.
E-Mail: service@mytech24.com
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Norfolk Area Region: 38

Dauber's, Inc. Telephone: (757) 855-4097

5255 Henneman Drive Toll Free: (800) 880-7775

Norfolk, VA 23513 FAX: (757) 855-1795
E-Mail: randy@daubers.com

Branch of Dauber's Inc., Springfield, VA

Tech-24 Telephone: 1-757-216-2245

1160 Tidewater Drive Toll Free: Not available.

Norfolk, VA 23504 FAX: (757) 216-2246
E-Mail: service@mytech24.com

Branch of Tech-24, Alexandria, VA

Richmond Area Region: 38

Daubers, Inc. Telephone: (804) 359-9065

2407 Ownby Ln Toll Free: (800) 273-9593

Richmond, VA 23220 FAX: (804) 359-4331
E-Mail: jim@daubers.com

Branch of Dauber's Inc., Springfield, VA

Tech-24 Telephone: 1-804-422-5871

9432 Atlee Commerce Blvd Toll Free: Not available.

Ashland, VA 23005 FAX: (804) 422-5872
E-Mail: service@mytech24.com

Branch of Tech-24, Alexandria, VA

WASHINGTON
Seattle Region: 1

3-Wire/RAS Telephone: 1-866-770-2022

22322 20th Avenue S.E. Toll Free: 1-800-207-3146

Bothell, WA 98021 FAX: 1-425-486-8544
E-Mail: service@restappl.com

WEST VIRGINIA

Region: 50

Central Service Telephone: (304) 344-3451

1521 W Washington Toll Free: (800) 441-9443

Charleston, WV 25312 FAX: (304) 344-4925
E-Mail: central3182@aol.com

Branch of Statewide Service, Nitro, WV

Statewide Service Telephone: Not available

804 N. Eisenhower Drive Toll Free: 1-800-335-8715

Beckley, WV 25801 FAX: 1-304-256-3072
E-Mail: Not available.

Branch of Statewide Service, Nitro, WV

Statewide Service Telephone: (304) 755-1811

603 Main Avenue Toll Free: (800) 441-9739

Nitro, WV 25143 FAX: (304) 755-4001
E-Mail: sws3182@aol.com
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WISCONSIN

Region: 15

Appliance Service Center Telephone: 1-715-832-0555

3210 London Road Toll Free: Not available.

Eau Claire, WI 54701 FAX: (715) 832-7813
E-Mail: Not available.

Branch of Appliance Service Center, Madison, WI

Appliance Service Center Telephone: 1-608-246-3160

5817 Femrite Drive Toll Free: 1-800-236-7440

Madison, W1 53718 FAX: 1-608-246-2721
E-Mail: cmarini@asclinc.com

Appliance Service Center Telephone: 1-414-543-6460

6843 W Beloit Road Toll Free: 1-800-236-6460

West Allis, WI 53219 FAX: (414) 543-6480
E-Mail: ascmi@execpc.com

Branch of Appliance Service Center, Madison, WI

Greenbay Area Region: 15

Appliance Service Center Telephone: (920) 496-9993

786 Morris Ave Toll Free: (800) 236-0871

Greenbay, WI 54304 FAX: (920) 496-9927
E-Mail: ascfox@execpc.com

Branch of Appliance Service Center, West Allis, WI

WYOMING
NW, NE, and SE Areas Region: 6

Hawkins Commercial Appliance Service Telephone: (303) 781-5548

3000 South Wyandot Toll Free: (800) 624-2117

Englewood, CO 80110 FAX: (303) 761-8861
E-Mail: johns@hawkinscommercial.com



